
The flexible, fully automatic 
DM400CTM Digital Mailing System

Performance 
by design



Resets easily via 
Postage by Phone®

Equipped for your business

Weighs up to  
10 lbs Integrated, 
or up to 70 lbs 
Interfaced  

Offers crisp images 
and quiet operation

Automatically feeds envelopes 
up to 5/16” thick

Processes up to 120 
letters per minute

Securely seals 
envelopes—automatically

Includes built-in 
strip tape dispenser

Custom-fit automation
The versatile DM400C digital mailing system is available 
at 70, 95 or 120 letters per minute, so you can choose 
the perfect combination of economy and speed. Tailor 
this system to the unique volume demands of your 
business, whether you send monthly statements, daily 
parcels or large quarterly mailings. 

Simplified operations
The intuitive design, clearly labeled keys and all-in-one 
dashboard make the DM400C easy to operate. You can 
preset your ten most common jobs and process mail at 
the push of a button.

• QWERTY keyboard provides for easy operation

• �Built-in tape strip feeder makes it easy to handle 
oversized mailpieces and parcels

• �24/7 connection via LAN, PC or analog line for 
instant download of postal updates, software  
and graphics

Customize a high-performing mail 
solution around the specific needs of  
your business.

With the DM400C, you select the 
speed, weighing platform, accounting 
reports and promotional capabilities 
that fit your goals, budgets and 
objectives. Automatic feeders process 
mail with no operator assistance 
required, so you can reach more 
customers, more efficiently, for less.

Design your 
ideal mailroom



With the right system 
at the right price, 
there’s no need to 
sacrifice on speed or 
performance.

Weigh and rate mail 
accurately—on the fly
Enjoy bigger savings with a smaller 
footprint. The integrated 2, 5 or 10lb 
scale automatically calculates the 
correct postage. Differential weighing 
intelligence lets you process mixed-
weight letters and flats at the same 
time, boosting productivity. You 
can even add a compact 30 or 70lb 
platform to accommodate larger 
parcels, turning your mailroom into a 
full-service shipping center.

Promote your business in new, exciting ways
Achieve more with every mailing. Engage your customers with targeted 
text and graphics or start simple by keying in promotional messages. 
Download a customized envelope ad for even greater impact. Reach 
smartphone users with QR codes and turn your mail into a new source of 
traffic for your website or mobile landing page.

Drill down to the details
Gain instant visibility, meaningful 
insight, and eliminate cumbersome 
manual reports. INVIEWTM Total Meter 
Reporting provides a consolidated 
view of postage spend and meter 
performance across your organization—
drilling down to every detail:

• Daily and monthly piece counts 
• Postage spend by class 
• �Tracking by location, department or 

account 

INVIEW makes it easy to view 
information right from your mailing 
system; or download customized 
reports and manage cost-center 
allocations via our secure Web portal.

Increase your productivity
Get more done, hour after hour. 
Automatic feeders accommodate 
a wide variety of mail sizes and 
will load your mail with precision, 
so even inexperienced operators 
can reach performance speeds. 
Extended bump rollers feed mail 
more consistently than gravity-fed 
systems, so users can walk away 
and handle other tasks while 
processing mail more rapidly than 
hand-fed systems.

Connect instantly to money-saving services
Enjoy flexible connectivity. With the DM400C, you can link directly to Pitney Bowes 
and the USPS®, 24/7, via your PC, Local 
Area Network or any analog connection.  
Download rates, update software and  
gain instant access to a broad range  
of USPS special services, including:

• Delivery ConfirmationTM

• Signature ConfirmationTM 
• Electronic Return ReceiptTM 

With the DM400, you’ll also qualify for Commercial Base Rates, saving you money 
on Priority Mail® and Express Mail® services. These discounted rates—lower than 
USPS retail prices—are available exclusively to qualified mailing system customers.

Accelerate mail processing on your terms



© 2013 Pitney Bowes Inc. All rights reserved.

All other products and service names mentioned herein are trademarks of their respective owners.

 

DM400CTM Digital Mailing System

System Specifications

Size:	� W 33” x D 17.5” x H 12.3” 
(dimensions exclude stacking tray)

Max. Speed:	� Up to 70, 95 or 120 letters  
per minute

Media Sizes:	 Min.: 3” x 4.13”; Max.: 11.6” x 13.39”

Media Thickness:	 Min.: .007” Max.: .3125”

Tape:	 Auto strip up to 50 tapes

Job Presets:	 10

Integrated Weighing Options:	� 2 lb., 5 lb. or 10 lb. 

Interfaced Weighing Options:	� 30 lb. or 70 lb.

Connectivity Requirements:	 �Constant Connection – High Speed 
Internet Connectivity

	 -  �Supplied installation kit includes 
LAN adaptor and  
14’ Ethernet cable

	 PC Meter Connect

	� Optional analog modem 
connectivity available 

Postal Compliance:	 Digital IBIP

Weight:	 29.0 lbs., approximate

Electrical:	 100-240 VAC, 50/60 Hz, .65-3A

Approvals:	� UL-approved, FCC-compliant, 
ENERGY STAR® compliant

Standard Operating Features

Options

Auto-Dating 

Multiple Tapes (1-50)

Low Postage Alert

High Value Protection

Original Value Resetting

Sealant Level Indicator

Seal Only and No Seal Modes

Low Ink Alert

Password Security

Standard Envelope Advertisements

Standard Postal Inscriptions

Dual Language Support – English/Spanish

Enhanced Accounting

PC Interface

Report Printer

Differential Weighing

Barcode Scanner

One Elmcroft Road
Stamford, CT 06926

(800) 322-8000

www.pb.com

Total flexibility. Added control. Maximum value.
The flexible, fully automatic DM400C Digital Mailing System adds 
value to mail every step of the way. Customize performance to your 
needs, and benefit from the broad range of Pitney Bowes advantages 
including Commercial Base Pricing, Total Postage Management and 24/7 
connectivity to money-saving USPS services and critical business insight. 
Design your ideal mailroom—today—with Pitney Bowes. 

DM400C shown with 
optional 60” work table


